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i T  tes Uni ersity 
Facu lty of E d ucat i o n  
M a st e r  o f  E d ucat i o n  P rogra m 
E d ucat i o n a l  Lea d e rs h i p 
Dear  Teacher, 
Thank you in advance for your participation in  this survey. I am enrol led In  a Master 
program majoring in educational leadersh ip at Un ited Arab Emirates Un iversity. As a 
requ i rement of the master deg ree. I am currently preparing my thesIs which a lms to Identify the 
extent to which principals in Abu Dhabi public schools are behaving in ways that build or destroy 
trust as percieved by female teachers in cycle- 1 schools. 
The survey consists of (53) questions d istr ibuted in five areas of trust "Benvolence, 
Openness, Rel iabi l ity and Consistency, Honesty and I ntegrity as wel l  as Competency" .This wil l  
take approximately (5) minutes to complete. Your  objective answers wi l l  help to accurate ly 
identify the behaviours of bu i ld ing and destroying trust demonstrated by principals .The results 
can be used to improve principals' p ractices in Abu Dhabi schools. 
I assure that the information provided wi l l  be kept strictly confidential and wi l l  be used for 
research purposes on ly .  
S incere ly , 
Fatema Almenha l i 
UAE Un iversi ty 
Master Program in Educationa l  Leadersh ip 
1 
S u rvey for measu ring the degree to which pri ncipa ls practice b e h avIo u rs 
that b u i l d  and destroy trust as percieved by teach ers 
p l ease p u t  (, ) u nd e r  t h e  d e g ree you t h i n k  a p p l ies to t h e  exte nt  t h e  pr i n c i p a l  
p ractices t h e  fol l owi ng be h avi o u rs : 
1 .  Nat ional ity: o Arab ic o Not Arabic 
2 .  Years of  E xpene nce 
o 0-3 years o 4-9 yea rs o 1 0- 1 5  yea rs o more than 1 5  years 
3 .  Years of working u nder t h e  management of t h e  cu rre nt p rincipal  
o 0-2 years o 3-6 years o 7- 1 0  years o more than 1 0  yea rs 
4 .  Based o n  you r  experience with you r  cu rre nt school pr incipa l ,  p lease p u t  ( \ )  under  
the degree you th ink  appl ies to the extent  the pri nci pa l practices the fo l lowi ng 
behaviou rs : 
Degree of P ract ise < � (\) 
...... I (\) r -< _ .  Q. a 
I OQ _ .  :E _ .  :::r c 
School P r i n c i pa l Behaviour OQ 3 :::r 
1 .  The principal  show her concern about teachers on a per onal l evel  
2 .  T h e  pri ncipal  treats teacher with respect 
3 .  The principal  tatt l eta le  from other co-worker . 
4.  The pri ncipal  encourage organ iz ing socia l  event and part ic i pates 
in them 
5 . The plincipa l  maintain confident ia l i ty when dea l i ng w i th 
teachers '  issues 
6. The pri ncipal  i gnores teacher need and des i re when he make 
decis ions re lated to them 
7. The principal  appreciate innovati e teacher work and moti vate 
them 
8. The principal  ta l k  about tea hers beh ind their  back 
9 . The principal  overlook appreciat ing and encouragi ng i nnovat ive 
teachers 
1 0 . The principal  upport teacher in the presence of parent and 
col l eague 
2 
< (\) 
.., -< 
r 
a 
:E 
Degree of P ra ct i se I < I $ I < ., :r: I ., -< _ .  0... 0 -< 
:r: OQ _ .  � I 
I _ .  ::T C 0 School  P r i n c i p a l  B e h a v i o u r  OQ 3 � ::T 
1 1 . The pnnclpal  take advantage of teacher to d thIng that  �ef\ 
her o\\'n intere t 
1 2 . The prinCIpal accept teacher mi take and doe n ' t  u e I t  agaIn t 
them 
1 3 . The pri ncipal  avoid dOIng anything that hurt teacher 
1 4 . The pri ncipal  doe th ing that rai e u p ic ion about h r i nten ion� 
1 5 . The pri ncipal  a lway doe v hat i be t for chool even i f  i t  
contradict  with her own interest 
1 6. The pri ncipal  look for teacher to make mi take 
Open n es 
1 7 . The principal  encourage di  cus ion 
1 8 . The pri ncipal  I i  ten to teacher idea and opinion even i f  
they di ffer than her views points.  
1 9 . The pri ncipal provide explanation about how teacher ' job 
re lated prob lems are handl ed .  
20 .  The plincipal engages teacher i n  developing program and 
ideas 
2 1 .  The pli ncipal refuse to share infonn ation about th ing gOl l1 g  
o n  in the schools 
22. The pri ncipal  I i  tens to opinion of a part icu lar group of 
teachers and ignores the rest 
2 3 .  The principal  refu e to gi e rea on for the deci ion he 
make 
24.  The principal i gnore idea and ugge t i on provided by 
teachers 
2 5 .  The principal  is keen to make herse l f  acces ib le  
26.  The pri ncipal  provid explanations for the plan and deci ions 
she makes and reasons i n  case of changing them 
27. The principal inform teacher about th ing goi ng on in the 
school 
3 
< 
j I $; < 
� I r- � -< _ .  a.. 0 -< 
I O'tl - . � r-_ .  ::J 
3 I 0 School  P r i n c i p a l  B e h a v i o u r  O'tl I � ::J I 1 
Rel i a b i l i ty a n d  Con i ten ey I 
28.  The pnnclpal  fol low through Implementation of i ue he 
ta l ks about 
29. The pri ncipal  acts in a predictabl e  way 
30. The pri ncipal  change according to her temper 
3 1 .  The pri ncipal  wi thdraw from her agreements 
32. The pri ncipal  keep promi e and commi tment h give to 
teachers 
3 3 .  The principal retai n  her p o  i t ion and ha a trong baracter 
34.  The principal  changes the ru l e  a l l  t h e  t ime 
35.  The pri ncipal  back off her deci Ion frequen t l y  
H o n esty a n d  I n tegrity 
36.  The principal  says the truth no matter hoy hard i t  i 
-
3 7 .  The principal blame other when m i  take happen 
3 8 .  The principal treats teacher arrogant l y  and haught i l y  
3 9 .  The pri ncipal a sume re ponsi b i l i ty for ber action 
40. The principal  does what he ays he i going to do 
4 1 .  The principal  tr ie to bypa the truth 
42.  The principal  treat al l  teacher fair ly 
4 3 .  The principal  how bia to a part icu lar group of teacher 
4 
Degree of  P ract ise  
Schoo l P ri n c i p a l  B e h a vi o u r  
C o m petence 
44. The principal  perfonn h er job competent l y  and proficient l y  
4 5 .  The principal  make the right deci ion and J udgment re l at ing 
the school 
46. The pri ncipal give non-construct ive ugg tlOn rel ated to 
teaching 
47 .  The principal  fai l  t o  delegate t a  k to the right per on 
48. The principal  help teacher o l ve teaching re lated problem 
49.  The pri ncipal fa i l  in ach ieving chool goal 
50. The principal  re lea e j udgment and deci  .i on before 
gathering adequate information and l i sten ing to a l l  part ie  
5 1 .  The principal beha e m way that con fl i ct the school 1 IOn 
and objective 
5 2 .  The pri ncipal  show a c l ear vis ion on how to achieve chool 
goals  
53.  The pri ncipal reacts ca l m l y  i n  cr i  i 
5 
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• The degree to which principal pract ice beha ior that bu i ld  teacher ' 
tru t in  them i h igh and the degree to which they pract ic  beha ior that 
de troy teacher ' tru t in them i low from teacher ' per pect ive . 
• There are no ign i fi cant m an di fference in teacher percept ion about 
the degree princ ipal pract ice beha ior that bu ild teacher trust in them 
on the whole in  t rument or any of i t  d imen ion according to their 
nat iona l i ty .  
• There are ign i ficant mean di fference in  teachers ' perceptions about the 
degree princ ipal ' practice behavior that de troy tru t on the whole 
in trument and each of i t  d i mension attributed to their nationali ty with 
h igher mean for Arabic  nationa l i ty teacher . 
• There are no s igni ficant mean di fferences in teachers ' perceptions about 
the degree princ ipals pract ice behaviors that bu i ld  and de troy teachers 
tru t i n  them on the whole instrument or any of i ts  d imensions according 
to the ir  e perience. 
• There are ign ificant mean di fferences in teachers ' perceptions about the 
degree princ ipals ' pract ice behaviors that bu ild and destroy tnlst 
according to the years of working wi th the principal on the openness and 
cons istence d imen ions, while there were no s ignificant mean d ifferences 
on the benevolence hone ty and competence d imensions 
A B  T RACT 
Th i tudy a imed to in c t igate the degree to which cyc le-one chool 
principal pract ice behav i r that bu i ld  or de troy teachers trust in them from 
tcach r ' pcr pect ive in light of ome d mograph ic variable i n  pub l ic  chools in  
Abu Dhabi C i ty through an wering the  following re earch question : 
1 . To what dcgree do cycle one school princ ipa ls  in Abu Dhabi c i ty 
pract ic behavior that bu ild or de troy teacher ' trust in  them from the 
tea her perspect i ves? 
2 .  Are there ign i fi cant mean d ifferences in teachers perceptions at the 
ign ificant lev 1 ( a=0.05 ) about the degree to which principals practice 
beha ior that bu i ld  or de troy teachers t rust in  them according to 
teacher ' nat ionali ty, teachers ' years of expericnce and years of working 
with the princ ipal? 
To ach ieve the research a Im and answer i t  questions the researcher 
developed an i nstrument ba ed on li terature review and previous tudies; the 
re earch i nstnnnent consi ted of 53 five poin t  L ikert scale questions representing 
fi ve main dimen ion of tru t :  benevolence, openness, re l i abili ty, honesty and 
competence. Valid i ty of the in t rument was tested through present ing it to a panel 
of e pert in the fie ld of educat ion ;  re l iabi l i ty coeffic ient Cronbach alpha wa used 
to te t the in  trulnent reliabi l ity, the re l iabili ty coefficient for the questions re lated 
to principa l s  behaviors that bu i ld  trust was 0.959 and i t  was 0 .945 for the 
questions rel ated to principals ' behav iors that destroy trust at a l  d imensions. 
Aconvenience sample techn ique was used to choose the study sample, 1 78 female 
teachers part ic ipated in the study which const i tu te 1 60/0 of the total popu lation . The 
study has reached to the following results :  
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